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Get smarter with every interaction — questions answered. Demo CrushBank today.

Call (516) 802-7200 or email info@crushbank.com

•   Dark data makes up almost 90% of your total data set.

•   New clients and employees come on board with 100% unknown environments.

•   Employee turnover makes this dark data even less useful every year.

CrushBank gives you access to every relevant answer to every system inside your existing workflow, before you even 

know what you are looking for. All your techs need to do is LOOK!

Finally YOU can control the asset; both to improve the performance (and cost effectiveness of your technicians) as well 

as the experience for your customer. IT Support teams don’t have to re invent the wheel every time.

Unlock your most valuable asset — your data.
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Your systems have the answers but you cant find them in a reasonable time.

Every problem your techs solve is a one off solution with no scale or future benefit.
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CrushBank Resolve

New Tickets or existing tickets 

from service boards appear inside 

manage with configs, documents, 

contacts and previous relevant 

time entries right in line; from 

multiple systems, from multiple 

customers, with detailed work 

performed by other technicians.

Reduce total time to resolution 

by more than 5 business hours!


